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Points to Note:
 There are 17 Public Lifts/Escalators in the City of London estate. The report below contains details of the five public escalator/lifts where the service is less than 

95%.
 The report was created on 25th March 2019 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which will 

be conveyed in the next report.
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Comments 
Where the service is less than 95%

Pilgrim St
SC6458969

IN SERVICE 35.5% 1 217 hrs 01/03/2019 – Engineer attended site, unable to access 
motor room due to homeless person sleeping in motor 
room doorway.  Return visit when area cleared took 
place on the 05/03/2019.  Engineer found a door fault, 
parts required, return visit on the 11/03/2019 when 
received.  Lift repaired and left in service.

Millennium Bridge
SC6459245

OUT OF SERVICE 64.0% 1 121 hrs 09/03/2019 – Engineer attended site and found the lift 
cable track damaged, parts required. These will now be 
added to the list of critical spares
Lift still out of service at end of reporting period.

London Wall West
SC6458965

IN SERVICE 87.2% 1 43 hours 09/03/2019 – Lift left out of service following 
entrapment. Specialist engineer required to rectify 
direction signal error. Return visit on the 11/03/2019 
where the lift was repaired and left in service. 

Atlantic House
SC6458966

IN SERVICE 91.2% 2 30 hrs 04/03/2019 – Engineer attended site to accompany 
Skanska engineer to investigate sump pump fault. (1 hr)
13/03/2019 – Lift taken out of service due to failing outer 
doors where parts are required.  Lift still out of service at 
end of reporting period.  (29 hrs)

Additional information


